Your to Volunteenng:_,
at Door of Hope

Welcome to a community where your time, your commitment, and

your presence bring hope and transformation to families facing

homelessness. Whether you're caring for children, delivering a meal, or

offering a warm smile, every moment you give matters. This guide is
written especially for those volunteers who will personally connect with
Door of Hope parents and children. Here, you'll find the tools and insights
you need to serve with confidence, compassion, and joy. Let’s begin!

Living Our Mission:
Compassion and Trauma-Informed Care In A

Compassionate Care Trauma-Informed Approach
At Door of Hope, we follow Christ’s example Many families we serve carry wounds from

by leading with love, humility and respect. We trauma—whether homelessness, abuse, neglect,
honor every individual as inherently valuable and or violence. Our programs and interactions are

worthy of dignity. We walk alongside families designed to create emotional and psychological
with patience, kindness, and an unwavering belief safety. We build trust and empower families

in their potential. Most importantly, we listen to take courageous steps toward healing and
deeply—honoring each person’s unique story and stability. Rather than asking “What’s wrong with
needs. you?” we ask, “How can we support your healing?”

How Volunteers Make a Difference

As a volunteer, you play a critical role in creating this healing environment. Your empathy, respect, and kindness help
families feel safe, valued and hopeful. Here’s how you can bring trauma-informed care to life.

Honor Dignity : Practice Patience and : Be Mindful of Power Dynamics
Release assumptions. Meet each : Compassion :  Recognize how differences in race,
person with curiosity, kindness, Emotions or behaviors may reflect class, and life experience shape
and respect. Remember, each . past trauma. Respond gentlyand @ relationships. Approach every
person is made in God’s image and without judgment to create a safe conversation with humility and
reflects infinite worth. and welcoming space. openness.
Listen Actively and Respectfully : Support Empowerment

: Allow families to share as much or as little as they wish. © Instead of trying to fix problems, encourage families
Be present and attentive without rushing or steering the to build on their own strengths and goals, fostering

conversation. Always respect personal space and privacy. . confidence and independence.



Helpful Tips

Work Together with Staff Avoid Sensitive Topics

If you have an idea to help, please share it with + Keep our environment safe and welcoming

a staff member. For the safety and dignity of all, by avoiding questions about past trauma,

we ask that personal assistance be coordinated immigration status, religious views or political
through our team. opinions.

Stay Flexible and Open Refrain from talking about opportunities
While Door of Hope makes every effort to follow or experiences not available to Door of Hope
plans, things do change, especially when working families (e.g., vacations, dining out) or any topic
with vulnerable populations. For instance, we that might make children aware that they have
make every effort to begin classes/activities on time fewer privileges than others.

while remaining responsive to families’ needs and

schedules.

INTERESTED IN EXPLORING MORE WAYS TO SERVE?

Visit our volunteer webpage! doorofhope.us/waystogetinvolved/

Support and Encouragement Your Volunteer Guide

Eve ry Step Of the Way Questions? Need support? Want to explore new ways
to help? Melody Scott, our Community Engagement

Volunteering with Door of Hope is a journey of
Coordinator, is just a call or email away:

learning, growth, and connection. Your heart, your
time, and your gifts are invaluable—and we're here Email: volunteer@doorofhope.us

to support you as you serve.
Phone: (626) 657-3143



